
Monday, February 28, 2022

Greetings from CCAD’s Alumni O�ce and Library & Information Technology,

We hope this message finds you safe and well. We are reaching out with some important information
regarding your CCAD Google account (including your CCAD email). Since 2006 we’ve maintained Google
accounts for CCAD alumni. We were able to provide this benefit because Google offered unlimited
storage to its customers in higher education. Google, however, has decided to impose limits on our
digital storage. According to Google, our alumni users generate 84% of total college storage. Given
the costs associated with these new limits, we are unable to maintain alumni accounts moving
forward.

CCAD’s situation is not unique. We are joining many of our peer AICAD institutions in making the
di�cult decision to no longer support Alumni Google accounts.

Your CCAD Google account will be disabled on July 15, 2022.

That means that all email and data in your account and Google Drive associated with CCAD will
need to be transferred to a personal email account and will no longer be available after July 15.
Purchases made with your account and third-party integrations are not able to be transferred.

Suggested steps:

1. Before this change takes place, you will need to change any apps, services, websites and
devices that log in using this account and transfer them to a personal account. Here are
examples of what you will want to check:

○ Google account or Apple ID used on mobile devices
○ Adobe Creative Cloud (Instructions)
○ Amazon account
○ Online banking or mobile payments
○ Handshake (CCAD’s job board site)

2. Google offers free personal accounts. Sign-up information can be found here. Have more
than 15 GB of data in your CCAD account? Information about upgrading your personal
account with more storage can be found here.

https://www.aicad.org/schools/
https://helpx.adobe.com/sign/using/change-email-address.html
https://ccad.joinhandshake.com/login
https://support.google.com/mail/answer/56256?hl=en
https://support.google.com/drive/answer/2375123


3. If you already have a personal Google account, Google has a data migration tool called
Google Takeout that will help you export all of your email and data. Follow the steps here to
export your CCAD email and Google Drive data to a new Gmail account or a number of
different services. You can find more detailed instructions for Google Takeout here.

We know this is a lot to take in and may cause significant inconvenience for some of you. This was a
di�cult decision for us, and we are available to assist with this transition and to answer any
questions you may have. Please reach out to accounts@ccad.edu with any questions or to get
technical assistance, or please reference a list of prepared questions here.

We want to stay connected moving forward! Please share your updated contact information so that
we can stay in touch. You can also sign up to receive the Alumni O�ce’s monthly e-newsletter to
stay in the loop on news, events, and opportunities to get involved.

—CCAD’s Alumni O�ce and Library & Information Technology
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