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Learning Support Office- Academic Disability Accommodations  

 

Is the Learning Support Office open?    

Yes, we are still open and available by phone appointment only until further 
notice. We will not be proctoring exams while online instruction is in place at 
CCAD.  

If you have a question or concern, please email learningsupport@ccad.edu.     

What happens now that exams are online? How do I get extended time 
for an online exam?   

Learning Support will not be proctoring exams while CCAD’s instruction is 
conducted online only. Please communicate with your instructors to discuss 
your exam accommodations in their courses.   

• Some instructors may opt for alternative assessments (e.g. essays, 
untimed exams) which would not require exam accommodations.   

• If your instructor is creating online timed exams, please notify your 
instructor if you will need extended time. Your instructor is responsible 
for implementing your extended testing time. 

Learning Support is available to instructors and students to consult about 
unique circumstances.   

I currently have a volunteer note-taker assigned in my in-person class. 
Now that class is online, will I still receive a copy of the notes?   

Once you have more information from your instructor on how they will adapt 
the course for online instruction, please let your instructor know if you no 
longer need to receive notes. 
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Regardless of your decision to continue receiving notes, all established note-
takers will receive compensation for their notes.   

With the update to online instruction, I anticipate barriers and would like 
to request new accommodations. What are my next steps?  

If you are not currently registered with Learning Support, please follow the 
steps outlined on MyCCAD.  

If you are already registered with Learning Support, please email 
learningsupport@ccad.edu.  
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