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SERVICE 
DESIGN 
COURSE
SPRING
2020

This is a lecture/studio class where 
students will be hands-on fully 
immersed applying the different 
methods, techniques and tools of 
service design in multidisciplinary 
teams to  a service concept.

Classes are held from 8:30 am – 12:00 p.m.
at the CCAD’s Master of Design in 
Innovation Design Strategies, 5 classes 
from March 21st to April 18th, 2020.

To find course descriptions and to register, 
visit https://www.ccad.edu/ccad-
workshops-professionals

For more information call 614.222.3248

SERVICE DESIGN FUNDAMENTALS
CCAD’S GRADUATE STUDIES IS OFFERING A 
PROFESSIONAL DEVELOPMENT COURSE IN SERVICE DESIGN. 

Nowadays, the economic growth of many countries goes by hand of the 
production, distribution and trade of services. Innovating in the service industry 
is very difficult and many organizations, such banking, insurance, retail or 
healthcare, among others, are struggling in their path of transforming their 
product offerings into relevant services for their customers across multiple 
channels. Service design has emerged over the past two decades as a newer 
design discipline to develop innovative services through a human-centered 
systematic process. It is a hybrid approach entailing the design of experiences, 
which borrows from product and industrial design but also sociology and 
business strategy. Service design is now widely used by businesses, the public 
sector and in the healthcare sector to design customer services.

Service Design Fundamentals will cover through lectures, demonstrations, 
hands-on activities and cases from the industry, the following topics:

3/21 Service Design [Mini] Jam
In one class period, we’ll move very quickly through the components of a service design 
project. We’re going to do an extremely condensed version

3/28 Service Design Concepts and Value Service Propositions
Human-centered value creation

4/4 Service Ecology
Mapping value exchange. Dissecting a service and its business models

4/11 Journey Mapping
Customer journeys and scenarios

4/18 Service Blueprint 
Blueprinting and measuring services


