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YOU VISUALIZE. 
 YOU MAKE SENSE. 
  YOU MAKE CHANGE.
Great graphics or campaigns or layouts aren’t enough for you.

 YOU CRAVE COLLABORATION. 

You recognize the ways thinking like a 
designer opens innovation.

 YOU’VE SEEN HOW DESIGN IS STRATEGY. 

You build communities, frames, partnerships, empathy.
You question received structures, patterns, silos.
 
 YOU’RE READY FOR A RESET.  
 FOR IMMERSION. 

To catalyze change in the world means  
catalyzing change in yourself.

You don’t want to be a creative director. 
 You have a creative direction. 

You don’t have a market.
 You have humans to serve.
 
  WE AREN’T AN MBA. WE’RE AN MDES. 
  AND WE’RE READY TO MEET YOU.
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LEAD BY DESIGN

This dedicated flexible MDes collaboration space is the site of 
student work, partner meetings, and guest artist lectures.
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CCAD’s Master of Design in Innovation 
Design Strategies places the designer at 
the center of creative transformation in 
society and in business.
 
With our innovative, human-centered 
curriculum blending design thinking, 
strategic design, service design, and 
foresight, we train leaders who make 
creative change. You will learn how 
to make the case for design-driven 
innovation and provide sustainable 
advantage to businesses and nonprofits.

AIRSTREAM
In this collaboration with Airstream,  
the travel and touring trailer mainstay,  
MDes was commissioned to create 
narratives forecasting what outdoor 
activities will be like in the year 2050. 
Through the exploration of alternative 
future scenarios, students provided 
Airstream with insights they could take 
into account when planning their long-
term market strategy.

CARDINAL HEALTH
Cardinal Health, a multinational health 
care services company, was seeking 
innovative directions for surgical gowns 
and drapes aimed at solving problems 
like poor fit, temperature control, and 
sterility breakdown. MDes students 
fused user ethnography, service design, 
and agile, iterative output to postulate a 
better design for (and workflow around) 
gowns and drapes. They also worked 

with undergraduate students in CCAD’s 
Fashion Design program to prototype 
their designs.

FURNITURE BANK OF OHIO
Founded to help furnish the homes of 
people emerging from homelessness, 
Furniture Bank of Ohio has noted that 
children experiencing poverty often do 
not feel a sense of comfort or belonging 
at home. For this reason, they engaged 
MDes to design a solution to enhance  
the home environment in a way that 
nurtures children, providing positive 
memories and opportunities for 
development and growth. 

Other partners for real-world challenges 
are JPMorgan Chase Bank, Goodwill, 
Nationwide, Columbus Foundation, 
Dublin Public Schools, Columbus 
International Airport, Huntington Bank, 
Foertmeyer and Sons, among others.

Grounded in deep applied design strategies, the MDes offers students 
real-world, project-based experiences that equip them with the skills to 
excel at design and management roles at design firms, multinational 
companies, and nonprofits.

Across 24 months (or 36 if you choose 
our part-time option), you will learn 
from renowned experts in design-led 
innovation. You’ll also deploy what 
you’re learning in hands-on, real-world 
commercial, cultural, and community-
based projects to develop impactful, 
innovative solutions to critical problems.

Because of this, MDes graduates are 
prepared to take on—and foresee— 
the challenges and opportunities of  
the future.

MASTER OF DESIGN IN 
INNOVATION DESIGN STRATEGIES REAL-WORLD PROJECTS
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1. SELF
Learn how your background can 
contribute to driving innovation through 
design thinking.

2. ECOSYSTEMS 

Learn how strategic research can help 
you balance the needs of clients, users, 
and stakeholders to foresee scenarios  
of value.

3. COMPLEXITY 

Learn how to apply creativity to break 
down complex business and social 
problems, scale solutions, and  
manage risk.

4. IMPLEMENTATION
Learn how to lead a process from initial 
development through final solution.

IN 60 CREDIT HOURS, OUR 
SCAFFOLDED CURRICULUM EVOLVES 
ACROSS FOUR KEY COMPONENTS OF 
PROBLEM-SOLVING:

1 2 3 4
SELF ECOSYSTEMS COMPLEXITY IMPLEMENTATION

PROJECT I
A difficult problem in 
a saturated market

PROJECT II
A technology-driven 
complex problem

PROJECT III
A human-centered 
driven complex problem

THESIS PROJECT
In collaboration with  
an organization challenge
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Our location in downtown Columbus plants 
you in the heart of its creative action, and 
CCAD opens you to its creative soul.

⁄   One of the Top 10 cities for young 
professionals in the U.S; forbes.com, 2017

⁄   Number three best city for new college 
grads; SmartAsset.com, 2019 

⁄   Won first place ($50 million) in a nationwide  
contest to bring smart transportation  
to the city; U.S. Department of  
Transportation, 2016

⁄   CCAD is the number 10 best college for 
design in America; niche.com, 2020

⁄  Columbus is home to design innovation  
   firms such as McDougald Research and     
   Stratos Innovation Group that indicate  
   the city’s appetite for the work the MDes  
   is training its students to lead.

⁄   Columbus is a venture capital hub;  
forbes.com, 2019 

⁄   Columbus is the number one city for  
start-ups; forbes.com, 2018 

⁄   Columbus is a design innovation hub;  
bizjournal.com, 2018

⁄   Named one of the world's smartest  
cities as part of the 2019 Momentum 
Awards; newsweek.com, 2019
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Long known as a retail, restaurant, and insurance hub—with heavyweights such 
as Abercrombie & Fitch, L Brands, DSW, Bob Evans, Wendy’s, and Nationwide 
Insurance headquartered here—Columbus has corporate energy to burn. But it’s also 
a number one city for startups, venture capital, and digital innovation. Both seasoned 
and scrappy, Columbus’ innovation energy amplifies the capacities of the MDes.

WHY STUDYING 
DESIGN IN COLUMBUS 
IS A GOOD BUSINESS 
DECISION

Finding answers for all fields
Our program is built for those who want to Lead by Design—whether you’re a 
seasoned design and business professional seeking career transformation or 
you’re a recent graduate who wants to deepen their toolkit. Our Innovation Design 
Strategies curriculum blends new ways of thinking—design thinking, systems 
thinking, future thinking—with new ways of designing—experience design, strategic 
design, service design, business design—while keeping holistic, human values front 
and center. 

The college and its graduate programs are accredited by both the Higher Learning 
Commission and the National Association of Schools of Art and Design.

 

Harness the evolution of problem solving
Our graduates are able to tackle challenges effectively, galvanize their teams,  
and make a meaningful impact using our unique strategic process and the intangible 
creative skill set that comes with it. They’re the organizational leaders, cultural 
catalysts, and innovators of tomorrow. Learn more about one recent graduate  
on page 9. 

“The core of the [MDes] program 
involves design thinking, which forces 
you to approach complex issues at 
different angles, and, more importantly, 
it encourages working with actual 
people—go figure—which opens up a 
completely different understanding of 
a complex issue. We look at the whole 
picture, then we take a deep dive, then 
we take a step back; being equipped with 
proven strategies and tools and being 
able to get real practice with real clients, 
is second to none.”

—ELYSE APPLEWHITE (MDes, 2019)

“The MDes program at CCAD is opening 
my eyes to the multifaceted worlds of 
business strategy and design innovation. 
From systems thinking and strategic 
forecasting to design thinking and 
prototyping, the skills we learn are being 
put to use for real clients in the Columbus 
area, and this continues to make the 
experience all the more enriching.”

—ALEX STULOCK (MDes, 2020)
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MASTER OF DESIGN IN INNOVATION DESIGN STRATEGIES

REAL WORLD 
RESULTS:
PRIYA MEHTA

“I had a hard time understanding how 
what I was doing was impacting the 
business of the companies,” Mehta says. 
“I was struggling with why the companies 
were doing it this particular way. I knew 
then I needed to study further, to broaden 
my knowledge.”

Mehta was ultimately drawn to CCAD’s 
MDes program because it provides a 
broad exploration of both design and 
business. In CCAD’s MDes program, 
Mehta learned about research and 
strategy: when to analyze, when to 
synthesize, and how that can be applied 
across industries.
 
The design projects she worked on at 
CCAD centered on generative design, 
with the big question, “How do you 
uncover and communicate what the  
user needs?”
 
“Each project required different 
capabilities, by the time you reached the 
end, that you didn’t think you had,” Mehta 
says. “It doesn’t make you an expert but 
it gives you a glimpse into whether you’re 
interested in pursuing this further.”

Priya Mehta (Master of Design, 2019) is 
a design researcher and visual designer 
at McDougald Research, a design 
research and strategy agency that 
takes on projects in the financial, health 
care, and other industries. The agency 
uses qualitative research methods to 
help marketing and design teams align 
their research initiatives with strategic 
business goals to achieve big outcomes. 

“HOW DO YOU 
UNCOVER AND 
COMMUNICATE
WHAT THE 
USER NEEDS?”
Mehta began work at McDougald 
Research in August 2019, just a few 
months after graduating Columbus 
College of Art & Design’s MDes program. 
She came to the program with experience 
working in the advertising and graphic 
design industry in Mumbai. There, 
she did a lot of production design and 
international communications work but 
didn’t always understand why or how the 
work she was doing was beneficial.  
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“In the 21st century, design is leading 
innovation in new and challenging contexts. 
We will need new ways of thinking and 
doing for the integration of culture, design, 
and technology to humanize the world.”

—MERCÈ GRAELL-COLAS 
   Chair, Master of Design in  
   Innovation Design Strategies 
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